THE AMG STONE PROCESS

Step 1: The customer supplies us with a drawing of the proposed stonework. A
simple rough drawing of the top view is fine, indicating all outside dimensions,
location of finished edges, backsplash, and appliances. Or ask us to schedule an
appointment to measure.

Step 2: We recommend that you make an appointment, and visit our showroom
to discuss the many variables involved in working with natural stone. (colors,
textures, edges and finishes).

Step 3: Due to the variation in slab size, and price, we suggest that you select a
particular Granite or Marble from one of our stone suppliers. We input the
specific size and price of the stone and fax or mail you a proposal based on
measurements and information supplied.

Step 4: Sign and return both the proposal and the terms and conditions along
with your payment for a deposit. At this point, we put you on our schedule and
give you the dates of our templating and installation to insure a timely job.

Step 5: We confirm our templating appointment with you. It is up to you or your
agent to have the Pre-Templating Check List completed before confirming our
template appointment. If this stage is not complete, it could cause a delay and
possibly add an extra charge.

Step 6: We will install your project, typically within 10 to 12 working days from
templating.

Step 7: Enjoy your natural stonework for many years to come.

Note on Sealing: All stonework installed by AMG Stone is sealed at least 2
times. Upon completion of any kitchen, we also include a complimentary Stone
Care Kit, which contains a non-acidic cleaner, and a bottle of sealer, complete
with guidelines for care and cleaning of your natural stone.



